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Utility Announces Water & Sewer Bill Assistance Program

EVANSVILLE, Ind. — The Evansville Water & Sewer Utility (EWSU), Community Action Program of
Evansville (CAPE) and HomeServe USA (HomeServe) announce a collaborative service to provide
income-qualified EWSU customers with water and sewer bill payment assistance.

The Customer Assistance Program will be managed by CAPE. Applications for the program may be
completed at the CAPE office, located at 401 SE 6™ Street, Suite 001. Customers may contact Gale
Brocksmith to schedule an appointment at 812.492.3941.

Participants must meet program qualifications based on total household income, and have a water
and sewer bill currently in disconnect status or have been disconnected for no longer than 12
months. Additionally, the water bill must be in the name of a household member age 18 years or
older, landlord or Power of Attorney.

Qualifying participants must have a total household income for the past 12 months at or below the
following:

Number in Household Income
1 $17,820
2 $24,030
3 $30,240
4 $36,450



mailto:amounts@ewsu.com

To submit an application, customers must provide 12 months’ proof of income for all household

members age 18 and older, and social security cards (copies of cards are accepted as well) and birth

dates for all household members. Customers who are renting a residence must provide the current
lease listing all household members.
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