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UTILITY ANNOUNCES LAUNCH OF MOBILE APP AND CUSTOMER PORTAL

EVANSVILLE, IN—July 26, 2017 — The Evansville Water & Sewer Utility (EWSU) announces the launch of
the MyWater EWSU mobile app and online customer portal. The mobile app for smartphones and
desktop customer portal are a free resource designed to help better engage residents, businesses and
stakeholders by providing secure access to accounts, payment processing, and data and usage
information. The mobile app is available on both iOS and Android platforms, and customers may set up
the online portal by visiting mywater.ewsu.com from any desktop computer.

“The MyWater EWSU app and portal demonstrates that EWSU is committed to providing customers with
easily accessible information on usage patterns, efficiency and conservation programs, and outage
messages. It is our hope that providing this information will help change behaviors and promote
sustainability,” said Allen Mounts, Director, Water and Sewer Utilities, EWSU.

About EWSU

EWSU provides high-quality, safe, dependable water and sewer services to the Evansville metro area. For
more information, visit www.ewsu.com or contact customer service at (812) 436-7846.

About Smart Energy Water (SEW)

Smart Energy Water (SEW) is the leading provider of award-winning cloud-based Software-as-a-Service
(SaaS) solutions for customer engagement, workforce mobility, and big data intelligence and analytics to
the energy, water and gas utility sectors. Rapid deployment solutionsintegrate seamlessly to reduce costs
and complexity, enabling clientsto reduce operational and IT costs.

SEW is headquarteredin Irvine, California. For more information, please visit
www.smartenergywater.com or call (909) 217-3344 or connect on LinkedlIn or Twitter.
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