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May 15, 2023

RFP-006-01-23 METS Microtransit Pilot

Q. Regarding the mention of “customer” in 9. QUESTIONNAIRE C. Implementation, can  METS clarify if it means microtransit pilot riders or the City/transit system?

A. METS would like to know how you plan to educate current fixed route riders about the

use of microtransit.


