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December 23, 2013

Cross Connection Control
(Backflow Prevention) Notification

Dear Backflow Preventer Tester,

The City of Evansville contracted with Aqua Backflow to manage its cross connection control/backflow
program. Aqua Backflow will track all backflow preventers, contact Evansville water customers when
backflow testing is due, and will also educate them of the new procedures and online tracking program.

Beginning February 1, 2014 all backflow test results shall be submitted online at
www.TrackMyBackflow.com. Paper copies of test results will no longer be accepted. A filing fee of $9.95 per
submission will cover administrative as well as other costs of the IDEM mandated program. Payment must be
made upon completion of online test result submissions. Please register with us as a licensed tester for free at
the above website as soon as possible. Once registered, you will be issued a user name and password.

Up to and through January 31, 2014, please mail, fax, or email your test results to Aqua Backflow’s
offices. On and after February 1, 2014, test results should be submitted online. Online data entry is performed
by simply entering the backflow assembly serial number and building number (address) OR entering only the
Hazard ID #. Hazard ID tags are mailed to all water customers when a test is due. Please hang that tag on the
backflow preventer if the customer has not already done so. Note that the Hazard ID # never changes! Be sure
that tags remain in place at each hazard and write the Hazard 1D # on your test forms for future reference.

If you have questions or need further information, please visit Aqua Backflow’s websites, contact Aqua
Backflow at (866) 777-2124, or email info@AquaBackflow.com. Thank you for helping to protect Evansville
water!

Sincerely

T Sk

Tom Staroske
General Manager
Aqua Backflow, Inc
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