ADDENDUM ACKNOWLEDGEMENT FORM

ADDENDUM #3
Project No: RFP-948-03-202
Bid Title: Managed Service Provider (MSP) for IT Services and Support
Opening Date: August 13, 2026
ADDENDUM NUMBER: (3) Date: July 29, 2026

PLEASE BE ADVISED THAT THE FOLLOWING CHANGES ARE APPLICABLE TO THE ORIGINAL

SPECIFICATIONS OF THE ABOVE-REFERENCED RFP:

This addendum includes the following:

1.

A new attachment is added to the RFP: Questions and Answers 7.29. Vendors shall review the attachment in
its entirety, as the responses provided constitute official clarifications to the solicitation. Unless specifically
modified by the Questions and Answers document or a subsequent addendum, all other terms, conditions,
and requirements of the RFP remain unchanged.
A new attachment is added to the RFP: Security Addendum.
a. Vendors must complete the provided CJIS Security Addendum and include it in their proposal
submissions.
Attachment C — Cost Proposal Template has been revised. Vendors shall utilize the revised template when
preparing and submitting their cost proposal. The revised template supersedes the previously issued version.
A new attachment is added to the RFP: COEVC Help Desk Ticket Info Jan-Mar 2026
a. Vendors shall reference the attachment City of Evansville and Vanderburgh County’s help desk
ticket data from January 2026-March 2026 when preparing their proposal.
A new attachment is added to the RFP: 12 Months User Service Ticket by Priority.
a. Vendors shall reference the City of Evansville and Vanderburgh County’s 12 months of user service
tickets by priority when preparing their proposal.
A new attachment is added to the RFP: Total Contract Spend for 2023-2025.
a. Vendors shall reference the City of Evansville and Vanderburgh County’s total contract spend from
2023-2025 when preparing their proposal.

THIS ADDENDUM NOW BECOMES A PART OF THE ORIGINAL RFP.

THEADDENDUM ACKNOWLEDGMENT FORM SHALL BE SIGNED BYANAUTHORIZED
COMPANY REPRESENTATIVE,DATED AND RETURNED WITH THE RESPONSE.

COMPANY:




BY:

TITLE:

DATE:

PHONE NUMBER:

SIGNATURE:




CJIS Security Addendum

FEDERAL BUREAU OF INVESTIGATION
CRIMINAL JUSTICE INFORMATION SERVICES
SECURITY ADDENDUM

The goal of this document is to augment the CJIS Security Policy to ensure adequate
security is provided for criminal justice systems while (1) under the control or management of
a private entity or (2) connectivity to FBI CJIS Systems has been provided to a private entity
(contractor). Adequate security is defined in Office of Management and Budget Circular A-
130 as “security commensurate with the risk and magnitude of harm resulting from the loss,
misuse, or unauthorized access to or modification of information.”

The intent of this Security Addendum is to require that the Contractor maintain a
security program consistent with federal and state laws, regulations, and standards (including
the CJIS Security Policy in effect when the contract is executed), as well as with policies and
standards established by the Criminal Justice Information Services (CJIS) Advisory Policy
Board (APB).

This Security Addendum identifies the duties and responsibilities with respect to the
installation and maintenance of adequate internal controls within the contractual relationship so
that the security and integrity of the FBI's information resources are not compromised. The
security program shall include consideration of personnel security, site security, system
security, and data security, and technical security.

The provisions of this Security Addendum apply to all personnel, systems, networks and
support facilities supporting and/or acting on behalf of the government agency.

1.00 Definitions

1.01 Contracting Government Agency (CGA) - the government agency, whether a Criminal
Justice Agency or a Noncriminal Justice Agency, which enters into an agreement with a private
contractor subject to this Security Addendum.

1.02 Contractor - a private business, organization or individual which has entered into an
agreement for the administration of criminal justice with a Criminal Justice Agency or a
Noncriminal Justice Agency.

2.00 Responsibilities of the Contracting Government Agency.

2.01 The CGA will ensure that each Contractor employee receives a copy of the Security
Addendum and the CJIS Security Policy and executes an acknowledgment of such receipt and
the contents of the Security Addendum. The signed acknowledgments shall remain in the
possession of the CGA and available for audit purposes. The acknowledgement may be signed
by hand or via digital signature (see glossary for definition of digital signature).

3.00 Responsibilities of the Contractor.

3.01 The Contractor will maintain a security program consistent with federal and state laws,
regulations, and standards (including the CJIS Security Policy in effect when the contract is
executed and all subsequent versions), as well as with policies and standards established by the
Criminal Justice Information Services (CJIS) Advisory Policy Board (APB).

4.00 Security Violations.
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4.01 The CGA must report security violations to the CJIS Systems Officer (CSO) and the
Director, FBI, along with indications of actions taken by the CGA and Contractor.

4.02 Security violations can justify termination of the appended agreement.
4.03  Upon notification, the FBI reserves the right to:
a. Investigate or decline to investigate any report of unauthorized use;

b. Suspend or terminate access and services, including telecommunications links. The
FBI will provide the CSO with timely written notice of the suspension. Access and
services will be reinstated only after satisfactory assurances have been provided to
the FBI by the CGA and Contractor. Upon termination, the Contractor's records
containing CHRI must be deleted or returned to the CGA.

5.00 Audit

5.01 The FBI is authorized to perform a final audit of the Contractor's systems after
termination of the Security Addendum.

6.00 Scope and Authority

6.01 This Security Addendum does not confer, grant, or authorize any rights, privileges, or
obligations on any persons other than the Contractor, CGA, CJA (where applicable), CSA, and
FBI.

6.02 The following documents are incorporated by reference and made part of this
agreement: (1) the Security Addendum; (2) the NCIC 2000 Operating Manual; (3) the CJIS
Security Policy; and (4) Title 28, Code of Federal Regulations, Part 20. The parties are also
subject to applicable federal and state laws and regulations.

6.03 The terms set forth in this document do not constitute the sole understanding by and
between the parties hereto; rather they augment the provisions of the CJIS Security Policy to
provide a minimum basis for the security of the system and contained information and it is
understood that there may be terms and conditions of the appended Agreement which impose
more stringent requirements upon the Contractor.

6.04 This Security Addendum may only be modified by the FBI, and may not be modified
by the parties to the appended Agreement without the consent of the FBI.

6.05 All notices and correspondence shall be forwarded by First Class mail to:

Information Security Officer

Criminal Justice Information Services Division, FBI
1000 Custer Hollow Road

Clarksburg, West Virginia 26306
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12 Months User Service Ticket by Priority

USER TICKETS
YEAR TOTAL USER - ALL PRIORITITES

September




October 2025 1035

P1 0
P2 0
P3 0
P4 0
P5 0
P6 0
P7 998
P10 32
P11 5
November 2025 794
P1 0
P2 0
P3 0
P4 0
P5 0
P6 0
P7 773
P10 19
P11 2
December 2025 938
P1 0
P2 0
P3 0
P4 0
P5 0
P6 1
P7 912
P10 21
P11 4
January 2026 1235
P1 0
P2 0
P3 0
P4 0
P5 1
P6 1
P7 1171
P10 40
P11 22
February 2026 1146
P1 0
P2 0
P3 0
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City annual
obligation

County annual

obligation
Total

City cost over
ERGUE]
contractual
obligation

County cost
over annual
contractual
obligation
Total

Combined
City/County
Total Cost

Total Contract Spend 2023-2025

$2,094,978.72 | $2,157,828.12 | $2,222562.96
$1,684,282.26 | $2,140,975.68 | $2,205,204.96
$3,779,260.98 | $4,298,803.80 | $4,427,767.92
2023 2024 2025
$441,282.89 $555,437.51 $396,923.42
$284,271.31 $273,748.76 $303,412.59
$725,554.20 $829,186.27 $700,336.01

$4,504,815.18

$5,127,990.07

$5,128,103.93
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